
Please take a seat,

your session starts soon.

Acknowledgement of Country

Best Practice Software acknowledges the Traditional Custodians of Country 

throughout Australia and recognise their unique cultural and spiritual 

relationships to the land, waters, and seas and their rich contribution to 

society.  We pay our respects to ancestors and Elders, past, present, and 

emerging.

Best Practice Software respects Māori as the tangata whenua and Treaty of 

Waitangi partners in Aotearoa New Zealand.

Right: Ginmine design from corner, radiating outwards.

Designed for the Bp Bundaberg Operations Hub Mural Project, 2021

Artist: Nicole Wone

Addresses themes of: Evolution – Adaptation of Universe and traditional Indigenous 

beliefs across the globe.

Beginning of time, darkness. Movement in the cosmos. Rainbow Serpent – Creation 

being. Ancestral lineage without our DNA 
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Margaret Windsor

Marg is a highly experienced Registered Nurse with 30 years of experience 

in primary health care, clinical settings, and healthcare management. 

With expertise in system implementation and a passion for continuous 

quality improvement, chronic disease management, and the integration of 

electronic health records (EHR) to enhance patient outcomes and 

streamline healthcare processes.
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Ask any questions
using The Event App

1 2 3 4

Download the app
By scanning the QR code
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Not about the template!!

Going from Face 
to Face

To Side by Side

Where will my patient be in year and where will they be in 5 years 

and what do I need to do today to keep them well and out of hospital



Chronic Condition Management is so much more

Chronic Condition Management Margaret Windsor

•    Patient Centred 

•    Team Based Care 

•    Scope of practice 

•   Quintuple aim

o  Enhanced patient experience of care

o  Better Population Health Outcomes

o  Better value for all

o  Staff development, satisfaction and joy of work

o  Equity 



The Foundations

✓ Effective team – integrate primary and acute care services to support patient wellbeing

✓ Culture that promotes and encourages innovation, leadership and collaboration

✓ Work within a quality framework to ensure patients have access to safe and high-quality care 
(Quintuple Aim)

✓ Deliver services locally where it is safe and sustainable to do so

✓ Self management and health literacy strategy that is embedded across the district. 

✓ Evidence based – guidelines e.g. Qld health, RACGP Create a Toolbox 



• Click to add content

• Click to edit heading

Chronic Condition Management Margaret Windsor

Chronic 
Condition 

Management 
Framework





Systematic Team Chronic 
Condition Management 

Keeping people well and out of 
hospital



Your Best Practice Toolbox 





Database Cleansing

Accuracy equals efficiency

Any computer software is only as 

useful as the data that is entered into 

it.

Keep your database clean and 

accurate



Key to a good database

Culling inactive patient health information

Important to maintain active health records.

Updating patient information so that it remains 
current.

• Allergies

• Past History
• Scripts

• Immunisations

• Recalls and reminders
• Outstanding requests

• Preventive health e.g. Height, weight, BP 



Your Best Practice Toolbox 

•Disease Registers/ Database searches

•Templates

•Enhanced Primary Care features

•Care Plans

•Diabetic Cycle of Care

•Health Assessments

•Reminders and Action lists

•Fact Sheets, Patient Education and Digital Media

• Preventative Care Prompts 



Your Best Practice Toolbox 



Thank you

Margaret Windsor

Chronic Condition 
Management 

Are you ready

to be a 

champion?



Questions & Answers



Thank you for joining us!

Our Bp Summit Presentations

and Resources are available 

via our Knowledge Base 
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